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Introduction
This booklet is for people who have had a stroke, and for 
those who look after them - their family and friends. It aims 
to give you information you will need after leaving hospital, 
and contact details where you can find out more. 

A stroke happens when the 
blood supply to your brain is 
cut off. This can be caused 
by a blockage or a bleed. 
Without a blood supply, 
your brain cells can become 
damaged or die. Depending 
on which part of your brain 
was damaged, the impact 
of a stroke will be different. 
It could affect your speech, 
mobility and/or sight or may 
affect you in other ways.  

Stroke affects people 
differently. How you feel and 
how you recover can depend 
on all sorts of other things 
such as your general health, 
the support you receive and 
how well you are able to 
cope emotionally. 

You will have been given 
information about your stroke 
while in hospital, but it can be 
a stressful time and difficult 
to remember everything.  

The People First website 
has information on strokes, 
including local sources of 
support mentioned in this 
booklet. 

www.rbkc.gov.uk/peoplefirst

Going home
Before you leave hospital 
a “discharge plan” will be 
developed with you. Staff 
at the hospital will talk to 
Social Services to organise 
help you may need, for 
example help with personal 
care such as washing or 
dressing or practical help 

such as shopping and 
housework. The Reablement 
Team provides short-term 
help, usually for around six 
weeks to help people regain 
their independence after a 
hospital stay. If you need help 
after six weeks then ongoing 
support can be organised.

If you started treatment 
while in hospital, for example 
speech and language 
therapy or physiotherapy, 
this may continue after you 
go home. You should be 
given information about 
ongoing rehabilitation and 
whether this will take place 

in your home, in the hospital 
as an outpatient or in another 
setting.

Returning home and trying 
to get back to your everyday 
life can be a difficult time, for 
both people who have had a 
stroke and their families. Keep 
this leaflet in a handy place to 
refer to when you need it. 

From the Autumn of 2012 
we will be offering peer 
mentoring. This is where local 
people who have had a stroke 
support others in a similar 
position who may need 
encouragement and guidance 
to get their life back, and 
longer-term support. 

Please contact the Stroke 
Coordinator for further 
details or check the People 
First website  
www.rbkc.gov.uk/peoplefirst. 



www

www

www

www

www

 or friend who looks after   
 you, depending on their   
 circumstances.

The Government’s Benefits 
Enquiry Line offers benefits 
advice. You can also contact 
Citizens Advice.

If you live in rented 
accommodation, you 
may qualify for housing 
benefit. You can contact 
the Council’s benefits team 
for information on housing 
benefit or help with rent and 
council tax benefit.

 
Benefits enquiry line 
(Government service -  
calls are free from landlines) 
 0800 882 200  
 0800 243 355 

 BEL-Customer-   
 Services@dwp. 
 gsi.gov.uk 
 www.direct.gov.uk 

 

Benefitsline (Council) 
 020 7361 3006 
 benefits@rbkc.gov.uk

 
Kensington Citizens Advice  
140 Ladbroke Grove 
London W10 5ND

 0844 826 9708 
 www.citizensadvice.org.uk 
 
Chelsea Citizens Advice 
Old Town Hall 
King’s Road 
London SW3 5EE

 0844 826 9708 
 www.citizensadvice.org.uk 

Community Stroke 
Coordinator, Community 
Rehabilitation Team 
World’s End Health Centre 
529 King’s Road 
London SW10 OUD

020 7349 3239

 
Support to be heard
If you need support to get 
the information you need 
to make choices, secure 
your rights and make your 
views heard, there is a local 
advocacy service provided 
by POhWER. The service is 
independent and free. You 
can refer yourself or ask your 
social worker or a health 
professional to refer you.

POhWER 
PO Box 14043 
Birmingham B6 9BL

0800 032 1089 
0300 456 2364 
pohwer@pohwer.net  
www.pohwer.net

Benefits
If you have had a stroke and 
are unable to work, this can 
affect your finances.

Depending on your 
circumstances, there may 
be benefits you are entitled 
to. These can be both 
temporary, for example if 
you are in employment but 
your statutory sick pay runs 
out before you can return to 
work, or longer-term.

Some of the benefits you 
may be able to claim include:

• Disability Living 
 Allowance: for people 
 under 65 to help with 
 personal care and 
 mobility. This is not 
 based on your financial   
 circumstances.

• Attendance Allowance:   
 for people aged 65 and 
 over who need help with   
 personal care.

• Carers Allowance may   
 be available for a relative   
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Getting back to work
It may or may not be 
possible for you to return 
to work. You should talk to 
your GP or stroke doctor 
and to your employer. See 
what support your employer 
has in place. Perhaps you 
could return part-time or 
do a slightly different role? 
The Department of Work 
and Pensions can give you 
advice. It has disability 
employment advisers who 
may be able to help you with 
training or practical help.

JobCentre Plus and 
Department of Work 
and Pensions both have 
information on the Directgov 
website www.direct.gov.uk.

The Council works with Pure 
Innovations, an organisation 
that helps disabled people 
to find employment. If you 
would like to find out more 
or be referred to the service, 
you should talk to your  
care manager or call  
Social Servicesline on  
020 7361 3013.

Volunteering could be a 
way of building up your 
skills. The Stepping Stones 
project at the Kensington and 
Chelsea Volunteer Centre 
helps people with physical 
or mental health problems or 
a disability to find volunteer 
placements.

Volunteer Centre 
Canalside House 
383 Ladbroke Grove 
London W10 5AA 

 020 8960 3722

Transport and 
mobility
After a stroke, you are not 
allowed to drive for at least 
a month – or one year if 
you drive a large goods 
vehicle (LGV) or a passenger 
carrying vehicle (PCV).

The extent of the damage 
the stroke has caused and 
the type of vehicle you drive 
will affect whether you can 
drive again. If you are still 
recovering after a month, 

you may have to inform the 
Driver and Vehicle Licensing 
Agency (DVLA) of your 
situation and should tell 
your insurance company. 
Your GP can arrange for an 
assessment at a mobility 
centre, if necessary.

If you develop epilepsy 
after a stroke, you will not 
be allowed a licence for a 
normal car until you have 
been free of fits, commonly 
for a year (or longer for public 
service vehicles or heavy 
goods vehicles). 

Drivers Customer Services 
(DCS) Correspondence Team 
DVLA  
Swansea SA6 7JL

 0300 790 6801 
 www.dft.gov.uk

The Stroke Association has 
a factsheet on Driving after 
a stroke, which you may find 
helpful.

Stroke Information Service 
The Stroke Association 
240 City Road 
London EC1V 2PR

 0303 3033 100 
 info@stroke.org.uk 
 www.stroke.org.uk 

Using public transport

If you cannot drive and 
find it difficult to use public 
transport after your stroke, 
Age UK Kensington and 
Chelsea may be able to 
help. A volunteer can travel 
with you on public transport 
until you regain your 
independence.
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Westway Community 
Transport also runs a 
community car scheme with 
volunteer drivers and mobility 
scooter hire.

Age UK Kensington and 
Chelsea 
1 Thorpe Close 
London W10 5XL

 020 8969 9105 
 www.ageuk.org.uk/  
 kensingtonandchelsea

Westway Community 
Transport 
240 Acklam Road 
London W10 5YG

 020 8964 4928 
 info@westwayct.org.uk 
 www.kcct.org.uk

Travel permits

Longer term, you may 
qualify for support such as 
a travel permit to use public 
transport or a blue badge, 
which means that whoever 

drives you can park close to 
your destination. For more 
information visit the People 
First website or contact 
the Council’s Accessible 
Transport Team.

Accessible Transport Team 
Royal Borough of Kensington 
and Chelsea 
Town Hall 
Hornton Street  
London W8 7NX 
 
 020 7361 2390/2546 
 accessible.transport@  
 rbkc.gov.uk 

Things to do during 
the day
If you are retired, or cannot 
go back to work after your 
stroke, there are lots of 
things you can do during the 
day. There is a wide range 
of activities in the Royal 
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Borough, both in centres and 
in the community. 

Open Age runs a number of 
classes for people aged 50 
plus.

Open Age 
1 Thorpe Close 
London W10 5XL

 020 8964 1900 
 mail@openage.org.uk 
 www.openage.co.uk 

New Horizons has classes 
and a café near Sloane 
Square and at the Positive 
Age Centre in the north of the 
borough.  

New Horizons 
Guinness Trust Estate 
Cadogan Street 
London SW3 2PF

 020 7590 8970 
 www.new-horizons-  
 chelsea.org.uk/nh/

 

Age UK Kensington and 
Chelsea has befriending 
support for older people.

Age UK Kensington and 
Chelsea 
Thorpe Close 
London W10 5XL

 020 8969 9105 
 www.ageuk.org.uk/  
 kensingtonandchelsea

 
Action Disability Kensington 
and Chelsea focuses on 
people aged 18 to 50 with 
volunteer support and 
signposting to activities to do 
during the day. 

Action Disability 
Kensington and Chelsea 
Whitstable House 
Silchester Road 
London W10 6SB

 020 8960 8888 
 020 8964 8066 
 adkc@adkc.org.uk 
 www.adkc.org.uk
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For the over 50s, there are 
a number of drop-in, food 
and chat options. These 
include the Pepper Pot 
Centre, Kensington Day 
Centre and Quest. Age UK 
runs “Food and Friends” at 
various venues and Open 
Age holds “Meet, Eat and 
Learn” sessions at a number 
of locations. Details can be 
found on the People First 
website.

Emotional support  
People who have had a 
stroke experience a range 
of emotions. You may feel 

frustrated that you can’t 
do things you could before 
or that things take longer.  
You may feel angry and 
resentful that it happened to 
you and worried about the 
future. Tiredness caused 
by the stroke can make 
things worse. It is also 
very common for people 
to experience depression 
following a stroke.

There are organisations 
you can talk to:

Central London Community 
Healthcare provides brief 
therapy, following an 
assessment, to support 
people who have had 
a stroke who may be 
experiencing anxiety, 
loss, depression or other 
emotions. It also runs a 
Carers’ Counselling Service. 
You can ask the Community 
Stroke Coordinator, your 
GP or health visitor to refer 
you or contact the service 
directly.

Stroke Counselling 
Services

Central London 
Community Healthcare

 020 8962 4748 

Your GP may also be able 
to refer you to a clinical 
psychologist or psychiatrist.  

The Stroke Association’s 
helpline 0303 3033 100 
can provide information on 
counselling and therapy 
services.

Specialist mentoring for 
stroke survivors will also be 
available from autumn 2012.

Local Stroke Support 
Groups

The North Kensington Stroke 
Group meets at the Positive 
Age Centre on a regular 
basis. It offers a place to 
talk and meet other stroke 
survivors and their carers and 
also offers sessions such as 
art, drama and presentations 
from external speakers. 

Positive Age Centre 
Peabody Estate 
Dalgarno Way 
London W10 5JN

 Alexis on 07809 879546 
 NKenStrokeGroup@  
 gmail.com

The Riverside Stroke Group 
meets in the informal setting 
of New Horizons from 
10.30am to 12pm each 
Thursday. The group aims 
to encourage interaction 
and avoid social isolation 
and stimulate conversation, 
sometimes by gesture only. 
Volunteers offer support in a 
variety of ways, for example 
filling in complicated forms 
or writing personal letters 
on behalf of people who 
have had a stroke. Above all, 
the group aims to provide 
a place where people can 
enjoy one another’s company 
and feel at ease. 
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New Horizons 
Guinness Trust Estate 
Cadogan Street 
London SW3 2PF

 Wilma Leroy on  
 020 8977 2307  
 Wilma.leroy@ 
 btinternet.com

 
Support for people with 
communication difficulties

A local Dysphasia Support 
Group will be available in 
the autumn of 2012. Please 
contact the Community 
Stroke Coordinator for further 
details or check the People 
First web pages.

Connect is a charity for 
people living with aphasia. 
It offers a conversation 
partner scheme, drop-in 
and counselling as well as 
information and advice.

Connect 
16-18 Marshalsea Road 
London SE1 1HL
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 020 7367 0840 
 info@ukconnect.org 
 www.ukconnect.org

 
Adaptations  
and equipment to 
help at home
If you find it difficult to 
manage at home after a 
stroke, there are a number 
of things that can help.  If 
your mobility is affected, 
simple aids to daily living, 
such as a raised toilet seat, 
a bath board to help you 
get in and out of the bath or 
a walking stick can make a 
real difference. You can buy 
these items from a number 
of accredited retailers in 
the borough or you can be 
assessed by a professional, 
such as an occupational 
therapist, to see if you qualify 
for support. If so, you will 
be given a prescription to 
redeem and get the items 
free of charge.  

More complex aids are 
also available, such as 
battery powered hoists 
and stair lifts. If you think 
you need something like 
this, you should contact 
Social Services and ask for 
an assessment. They can 
also assess your home for 
adaptations which might help 
such as a ramp or grab rails 
and advise you whether you 
may be eligible for a Disabled 
Facilities Grant. 

Royal Borough of 
Kensington and Chelsea 
Social Servicesline  
 
 020 7361 3013

 socialservices@ 
 rbkc.gov.uk

 www.rbkc.gov.uk/  
 peoplefirst

Carers
If you look after an adult who 
has had a stroke, you may be 
entitled to support as a carer. 
You do not have to live with 

the person you look after or 
look after them full-time.  

You can contact Social 
Services and ask for a 
carer’s self-assessment 
questionnaire. This can be 
completed with the help 
of a social worker or any 
professional who works with 
carers - or you can complete 
it yourself. 

The self-assessment 
questionnaire is to help you 
identify the support that you 
need to help you in your 
caring role. A social worker 
will usually want to have a 
meeting with you to discuss 
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the support you need as 
well as completing the self-
assessment questionnaire.

You may be able to receive 
financial support, through 
a personal budget, to help 
you to both manage your 
caring responsibilities and to 
think of your own needs. For 
example:

• to buy equipment or    
 services to help you such   
 as driving lessons or help   
 with taxi fares

• a short holiday so you can 
 have some time to    
 yourself

• gym membership or 
 leisure classes to help you   
 to stay fit and healthy and   
 to relieve stress. 

If you are working, you 
should also talk to your 
employer as you do have 
some statutory rights, such 
as the right to request flexible 
working. Carers can also get 
support to return to work 

from JobCentre Plus. 

Looking after someone who 
has had a stroke can be an 
emotional time for carers. 
Sharing your experience 
in a carers’ support group 
could help to ease stress 
and you could learn different 
strategies to cope with your 
situation. The People First 
website lists a number of 
local support services.

Carers Kensington & Chelsea 
provides information, advice 
and support for carers. The 
service is provided by Carers 
UK in partnership with the 
Royal Borough of Kensington 
and Chelsea and NHS 
Kensington and Chelsea. It 
can help you to complete 
a carers’ self-assessment 
questionnaire and give you 
information on support 
available including benefits. 

www
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Carers Kensington & 
Chelsea  
 
Carers UK 
20 Great Dover Street 
London SE1 4LX

 0800 032 1089 
 kandc@carersuk.org

 
Getting involved
 
Improving Local Stroke 
Support Services Focus 
Group

Your experience and views 
are invaluable in helping us 
to improve our local support 
services.  
 
This group advises the 
local councils and health 
services in Kensington and 
Chelsea, Hammersmith and 
Fulham and Westminster. It 
covers such issues as what 
is currently good and bad 
about the care and support 

people receive, developing 
better services in future and 
how we advise people about 
services available. 

Transport is available to help 
you to attend meetings or, if 
you are unable to attend, you 
can still feed in your views.

Improving Local Stroke 
Support Services Focus 
Group 
 
c/o Pete McDonnell

  020 7361 2715 
 Peter.McDonnell@  
 rbkc.gov.uk
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The Carers’ Forum 

This is a group of carers 
interested in improving 
services for carers and the 
people they are looking after 
in Kensington and Chelsea. 
It meets regularly. For more 
information contact Carers 
Kensington & Chelsea.

Carers Kensington & 
Chelsea 
 
Carers UK 
20 Great Dover Street 
London SE1 4LX

 0800 032 1089 
 kandc@carersuk.org

Also see Local Stroke 
Groups on p11-12.
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English 
Information from this document can be made available in alternative 
formats and in different languages. If you require further assistance please 
use the contact details below.

Arabic
 

 
Farsi
 
 
 
French  
Les informations présentées dans ce document peuvent vous être 
fournies dans d’autres formats et d’autres langues. Si vous avez besoin 
d’une aide complémentaire, veuillez utiliser les coordonnées ci-dessous.
 
Portuguese  
A informação presente neste documento pode ser disponibilizada em 
formatos alternativos e em línguas diferentes. Se desejar mais assistência, 
use por favor os contactos fornecidos abaixo.
 
Somali  
Macluumaadka dokumentigan waxaa lagu heli karaa qaabab kale iyo 
luuqado kala duwan. Haddii aad u baahan tahay caawinaad intaas 
dhaafsiisan fadlan isticmaal xiriirka faahfaahinta hoose.

Spanish  
La información en este documento puede facilitarse en formatos 
alternativos y en diferentes idiomas. Si necesita más ayuda por favor 
utilice la siguiente información de contacto.

Social Servicesline 
Tel: 020 7361 3013 
Email: socialservices@rbkc.gov.uk


